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INTRODUCTION

Oover the past few years, the ABS has conducted an extensive
review of its economic statistics program. This review
jdentified a number of important weaknesses which are now in
the process of being overcome.

There was a recognition that insufficient resources and
priorities had been given to service industries, that the
traditional framework of statisriecal units was not
particularly suitable for statistical collections in this
area, that classifications particularly as they related to
service industries had to be upgraded, that data items had to
be more closely aligned with current accounting practices and
that it was necessary to undertake a number of new statistical
collections to provide some basic data for service industries

and other parts of the economy not previously well covered by
the economic statistics program.

As indicated in previcus papers presented to the Voorburg
Group, this review led to a fundamental reexamination of the
statistical units structure utilised by the ABS and its
appropriateness to service industry collections. The concept
of an establishment based on a single physical location was
found to be inappropriate for the services area. Instead, the
concept of a base of operations which could involve one or
many lccations was found to be more suitable.

Moreover, the increasing concentration of economic activity by
a relarively small number of large and diverse entities led to
a redefinition of primary, secondary and own account activity
for economic statistics generally and for the service
industries particularly by determining an establishment o¢n the
basis of an auvtonemous unit and not on the activities
undertaken. The recasting of the definition of an
establishment also resulted in a reexamination of the
usefulness of the "ancillary unit™ concept. In summary, where
it was established that these ancillary units were in fact run
by an autonomous management with a relatively full set of
accounting information, they were redefined as establishments
with their primary activity being the service they rendered to
the organisation as a whole. Where a separate establishment
could not be delineated, the ancillary became a location of an
establishment where seccndary actiwvity relating to the
previously defined ancillary unit was undertaken. The result
of this development has been to redefine primary, secondary
and own account activity not in terms of whether a unit within
an enterprise group was primarily servicing other units in the
group but whether it was an autonomous unit which charged
market related prices to the units it serviced,

The amended conceptual definitions have now been implemented
on the ABS Business Register and future collections will now
utilise common units concepts applicable to both production



and service industries. (Previously different criteria had
been used to define an establishment in different industries.)

Overview of ABS Service Statistics

The services sector can be broadly defined to cover transport,
communication, wholesale and retail trade, finance and
insurance, recreation and personal services and business
services. Basic broad level information is produced by the
ABS regqularly for these industries in terms of employment,
earnings of employees, capital expenditure, profits and stocks
from various quarterly surveys. Monthly statistics on retail
turnover are also produced and from the same survey turnover
of some personal service industries (hotels, clubs, cafes,
restaurants, hairdressers) is also estimated. Wholesalers’
sales are also collected quarterly but are not yet published.
Transport activity is measured through statistics on
interstate freight movements. There is also in place a range
of collections providing structural and indicator data in the
financial and insurance industries and some price informaticn

on services is collected as part of the Consumer Price Index
program.

For many years the ABS has conducted a rolling program of
detailed industry surveys, with annual coverage of the
Agriculture, Manufacturing and Mining industries and coverage
of Retaill, Wholesale, Construction and Transport at longer,
usually 5 yearly or more, intervals. However, a major
weakness of the existing Economic Statistics program that has
been identified is the lack c¢f an annual measure of the
performance of industries across the eccnomy. With the
app.ication of common units concepts across all industries it
has been considered feasible t introduce an annual economy

wide survey, the Economic Activity Survey (EAS), which will
overcomg this weakness.

Implementation of the EAS is to be in 3 stages, each one
corresponding to a particular reference year. An initial
experimental survey was conducted for 1988-89, and a dress

rehearsal is presently being conducted for 19%89-80 with the
survey going into production for 19350-821.

once fully developed the EAS will give summary annual economic
statistics derived from prefit and loss and balance sheet
accounts for all sectors of the economy but at a reascnably
aggregated level of industry classification. For example,
data would only be available for the property and business
services industries as a group. BHence, while additional
infermation on the services sector will be available, there is
still perceived to be a requirement for more detailed
information from sector specific collections.



AUSTRALIAN EXPERIENCE WITH SERVICE INDUSTRY SURVEYS

The increasing significance of services in the Australian
economy led the ABS to launch a series of Personal and Tourism
related Services Surveys in 1986-87 and Business and
Professional Service Industries in 1987-88. These surveys
utilised the enterprise as the statistical unit and only
enterprises whose activities were primary to the selected
service industries were included in the survey. The
enterprise unit was adopted because, on the one hand, it
avoided having to come to grips with the problems associated
with secondary and own account production since these
activities were not covered and, on the other, it would allow

the estimation of financial measures and ratios familiar to
the business world.

The Perscnal and Recreational Services Surveys conducted in
1986-87 covered the Hotels, Licensed Clubs, Cafes and
Restaurants, Accommodation, Travel Agency, Motor Vehicle Hire,
Halrdressers and Beauty Salons, Laundries and Dry Cleaners,
Photography Services and Motion Picture Theatre industries,
The Travel Agency, Motor Vehicle Hire and Photography Services
industries were surveyed for the first time, while the other
industries had previcusly been surveyed in conjunction with
the Retail Census. The data content was limited to¢ employment
and data derived from business profit and loss statements
{turnover, operating expenses) allowing the production of
estimates of gross product and operating surplus. Some basic
breakdown of income by activities was undertaken, for example
for Cafes and Restaurants income was split into: Takings from
Meals, Take RAway Food, Accommodation, Sales of Beer, Wine and
Spirits and Other Retail Sales. Apart from some coverage
problems due to scome register deficiencies, little difficulty
was experienced in collecting, compiling and publishing the
data. An example of one uf the schedules utilised in the
survey is given in Attachment 2.

The 1987-88 service industries surveys were the first in which
the ABS attempted to collect detailed statistics on business
and professional service industries. Service industries
covered were: Legal, Accounting, Architectural, Surveying,
Computing, Engineering and Technical Services, Advertising,
Debt Collecting and Credit Reporting, Pest Control, Cleaning
services, Real Estate Agents and Security and Protection
Services,. {An example of one of the schedules utilised in the
survey is given as Attachment 3.) Information was again
collected on employment and data derived from business profit
and loss statements, and attempts were made to obtain some
breakdown of income by broad actiwvity. For example, for the
Accounting industry income was split into: General business
and personal accounting, management accounting, taxzation,
auditing, investment advice, insolwvency, reconstruction,
liquidation and other. The range of income breakdown
collected for each industry is shown in Attachment 1.



For the personal services collections, many of which had been
surveyed previously, the main difficulty was one of adequate
coverage. Our first attempt at surveying the business
services industries however revealed a number of complexities
which could not be satisfactorily resolved despite the fact
that extensive development work had been undertaken in
conjunction with the relevant business and professional

associations. Some of the more significant difficulties
encountered included the following:

. pDifferences in perception by "professionals" and the ABS
on what comprised an industry. For example, the
Architectural industry includes accredited architects as
well as less qualified "non professional® draughtsmen,
but the professional bodies' perception of the industry
is restricted to architects’ practices. These
differences in perception in turn led to user
requirements to sub-categorise the industries so that the
sub-categories could be understood by the "profession”.

. The size, significance and extent of unincorporated
businesses and the tendency for them to conduct their
business operations via a number of entities to cater for
professional liability, tax minimisation or similar
reasons. It is common for the principals of an
accounting or legal enterprise (typically a sole
preprietorship or partnership) to set up a service
enterprise (typically a company) to provide
administrative employment, property, secretarial or
similar services. Excluding the data relating to these
service enterprises would have significantly reduced the
usefulness of the resultant statisties. Consequently
enterprises in the accounting and legal industries; where
the problem is most severe, were asked to provide details

of the employment of associated service enterprises and
the payments made to them.

. The principals of unincorporated businesses tend to be
sensitive to any information on their earnings being

revealed through official statistics, particularly
profitability ratios.

There were a number of data problems, for example, in the
advertising industry where media and production billings

were often included as part of advertising agency
turnover.

. In some cases public sector trading enterprises comprised
a significant proportion of the total industry. In many
cases these enterprises did not operate on a fully
commercial basis. Often different accounting standards
and principles applied to these units, making it

difficult to aggregate the public and private sector
components of the industry.

. Units within service industries have the potential to

rapidly change between industries due to their generally
high labour and low capital input.



The rapid technological change occurring in some
industries such as computing rapidly makes data
definitions and classifications obsolete,.

Despite all these difficulties, the business services surveys

were successfully concluded and a range of useful publications
produced,

Future Surveys of Services

It is currently planned to develop a more extensive set of
service industry surveys in 1992/93 and 1993/94 drawing on the

knowledge gained from conducting the 1986/87 and 1987/B8
surveys.

The industry scope and data content of this round will depend
in part on the reaction of users to the 1986-87 and 1987-838
surveys but it is hoped that a significant start can be made
to collecting service activity data at the newly defined
establishment level which will allow the collection of data
for what were previously designated as secondary or own
account activities. Steps will also be taken to expand the
scope of the surveys to embrace community services industries.

Demand for statistics on culture leisure industries and also
sport and recreation is growing. The Australian Culture
Ministers Ceouncil have developed an extensive statistical plan
for culture leisure statistics which places an ABS service

industry survey covering such industries in a central
position.

In response to this group the ABS is considering the creation
of a "culture leisure’ division in the Australian Standard
Industrial Classification (ASIC) in line with ISIC. The
revised ASIC, scheduled for release in the latter half of 1991
will alsec take into account deficiencies experienced in the
recent service industry surveys. For the service industries
the classification will be aligned as far as possible with
ISIC Rev 3. A strong element of the group’s requirements is
collection of statistics on products or services provided as
well as the more traditional financial data. The CPC is being
actively considered as a possible basis for the development of

a national commodity classification for Australia covering the
producticn of all goods and services.



OTHER DEVELOPMENTS IN SERVICE STATISTICS

Expenditures ¢n intangible types of capital

While there has been no coordinated effort to date the ABS has

been evolving data collections covering certain aspects of the
intangible types of capital.

In the September quarter 1989 a Training Expenditure Survey
(TES) of business was conducted, and in the same year a
household survey looking at how workers obtain their training.

The TES provides information on the cost of the development,
delivery, evaluation and administration of formal training
with a broad disaggregation of the field of training, Formal
training is defined as all training activities which have a
structured plan and format designed to develop job related
skills and competance. Informal "on-the-job™ training was not
covered because of considerable difficulties associated with
its measurement. The training input was measured in terms of
the time and wages and salaries of the trainees and trainers,
training fees paid to consultants and training institutions

and other related expenditure. A copy of the schedule used in
the survey is given in Attachment 4.

The survey was motivated to a large degree by the RAustralian
Government’s introduction of a Minimum Training Guarantee
requiring enployees to spend 1% of their annual wage and

salary payments on training in 1990/91, increasing to 1.5% in
1991/92.

Plans are to repeat the Training Expenditure Survey in 1990

using a much larger sample size to permit finer industry
disaggregation.

The ABS has a regular program of Research and Development
surveys based on the Frascati manual with caoverage of the
business, government and higher education sector on & biennial
program with an inter year survey of the business enterprise
sector. The surveys are quite extensive and obtain
information on R&D inputs both in human and financial terms,
source of funding, detailed information on type of research

and its objective,.payments and receipts for technical know
how and patent activity.

The 1988 Survey of Manufacturing Technology was developed
response to a perceived need

advanced technologies in the
information will be used for
which is to assist in policy
modernisation of Australia‘s

in
for information on the usage of
manufacturing sector. The

many purpeses, the major one of
development relating to the
manufacturing industry. The



information collected in the survey describes the state of
Australian manufacturing industry as at 30 June 1988, in
respect of:

. the acquisition, planned acquisition and usage of various
types of micro-electronic based technologies;

. reasons for non-acquisition of those technologies;
. gsource of technology (Australian or overseas);

. the number of dedicated workstations (for selected
technologies);

. usage of advanced management technigues (such as Total
Quality Management) in manufacturing;

. other issues such as problems in obtaining skilled staff,

reasons for acquiring advanced technolegies and future
expenditure,

Thus, while a formal model has not yet been developed to
measure the extent of activities and expenditures on
intangible types of capital, the ABS has been involved with
developing the elements of what will become a future
statistical strategy in this field.

International trade in servicaes

Coverage of services in the Australian balance of payments has
recently been extended by the new ABS Survey of International
Trade in Services. The survey was initiated to help meet the
significant and growing demand for better statistiecs on
Australia’s imports and exports of services and teo improve the
gservices account of the balance of payments. The initial
collection, for the year 1987-88, obtained information on
imports and exports of selected services, classified by
country and by detailed services commodities. At this stage
the ABS plans to conduct the full survey every two years, with
a much smaller survey in the intervening years to provide the

minimum data for compiling broad balance of payments
aggregates.

The survey provides benchmark data for estimated trade in the
selected services in the balance of payments, Previously the
only data source for estimating these particular services was
a monthly collection from banks on non-trade foreign receipts

and payments which has incomplete coverage and inadequate
detail.

The traded services covered by the 1987-88 collection include:
Computing, Databank, Press agency, Legal, Accounting, Market
Research, Advertising, Management coensultancy, Architectural,
surveying, Engineering, Research and development,
Construction, Motion pictures, Television, Music,
Entertainment and Communications,



It is planned to extend coverage of future collections to

include health services, freight forwarding services and
custoems agency services.

CONCLUSION

The ABS has undertaken significant developments in the last
few years to improve the quality and c¢omprehensiveness of its
service statistics. Develcpments completed or currently

underway will shortly result in a statistical program which
will provide:

Broad performance data on services industries annually;

. A range of sub-annual indicator statisgtics;
. Detailed industry and activity data in 1982/93 and
1993/94;

Detailed biennial data and more accurate annual data on
international trade in services;

. Continued development of data on intangible types of
capital.



ATTACHMENT 1

BUSINESS AND PROFESSIOMAL SERVICES INDUSTRIES INCLUDED

IN ABS 1987-88 SURVEY

Turnover for each industry was subdivided into the following component s:

Real Estate (ASIC 6310)

Fees and commissions from
sales of preoperty:

- Residential
- Commercial/industrial

- Rural
-  QOther

Property management fees:

- Residential

- Commercial/industrial
- Rural

-~ Other

Fees for property valuations

Other income

Debt Collecting and Credit
Reporting Services (ASIC €385}

Income from debt collecting

. Other income

and credit reporting services

Computing Services (ASIC 6381)

Income from hardware/software
consultancy, systems
analysis, design and
programming

Computer education and
training

Data processing/preparation
services

Sales of software

- gross commissions basis
- other

Sales of hardware

~ gross commissions basis

= other

Microfiching and microfiching
services

Other income

Post Control Services (ASIC
6386)

Inceme from pest and weed
control services

Other income

Accounting Services (ASIC 6372)

. Income from accounting
services

- General business and
personal accounting

- Management accounting

- Taxation

- Auditing

- Investment advice

- Insolvency/reconstruction/
liguidatiecn

- Other

Management consultancy

Other income

Cleaning Services (ASIC 6387)

Income from cleaning services

Other income



Engineering and Technical
Sarvices (ASIC 6336)

. Consulting engineering

. Construction project
management

Quantity surveying

Technical testing and
analysis services

Oother technical and
engineering services

Other income

Advertising Servicaes (ASIC £382)

Turnover from advertising and
related services

- Media billings

- Production billings

- other fees/commissions

- Sales promeotion billings
- Direct marketing killings
- Ppublic relations billings
- Other killings

., Other income

Security/Protection and Business
Sarvice NEC (ASIC €6389)

Income from security and
protection services

. Other income

Surveying Services (ASIC 6335)

Income from surveying and
related services

- cadastral

- Engineering

- Geodetic, seismic

- Photogrammetry

- Aerial Photography

-  Mapping

- OQther surveying services

Other incconme

Contract Packing Services NEC
(ASIC 6388)

Income from contract
packing/filling services

- Agricultural produce
- Other goods/materials

Other incone

Architactural Services (ASIC
€334}

Income from the main phases
of architectural services

Income from other
architectural services

Income from architectural
drafting services

Other income

Lagal Services (ASIC 6371)

Conveyancing
Other legal services

Other income
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@Please read this first Start questions here
What you have to do Name of person who should be contacted if
= Fill in 1his form for the ENTERPRISE named on the any queries arise regarding this return
above label. For statistical purposes an enterprise {BLOCK LETTERS)

is defined, in general, as that unit which comprises
all the operations in Australia of a single cperating
legal entity {e.g. company, sole proprietor,
partnership etc). { )

* Report on an accruals basis of accounting rather Phene | s1p

than a cash basis
= Retain one copy of this form for your records 1 Type of lagal organlsation of this enterprise
* Send the complated form in the enclosed envelope - fick one box

(Give name of propriator or names of

The information given is confidential each partner in question 2)

Everything you tell us will be treated as confidential.

Your tigures will not be made available 1o anyone else. [0 Incomorated company
(Give company name in question 2)
.You are obliged by law to fill in this form
nder the Census and Stalistics Act 1805 [1 Trust {(Givethe name of both the
Why we need this informatlon trust and the trustee in question 2)
The Services Industries sector is a vital and growing O] Cther (Please specify)

part of our national economy. The information you give
us will help lowards planning an improved environment
for services industries in Australia. The results will

alsa help you pinpoint the factors which affect the
performance of your business, for example, how your

employment, wages and turnover compare with the 2 Legal name of this enterprise
averages for similar businesses in your industry. (BLOCK LETTERS)
Information on how you can oblain results of the 7DA
survey is given onthe back page of thistorrm. [ L N
Need help?
H you need help filling in this form, or think that this
form does not apply to you, contact us ai the phone 3 Head Offica address (not P.O. Box address)
nurmbers and addresses shown on the back page
of this form. 7HD
lanCastles L
AUSTRALIAN STATISTICIAN Postcoda




Period Covered By This Return

Figures reported should be for the period 1 July 1986 to 30 June 1987.
However: (i} If the enterprise did not operate for the full year (apart from holidays or seasonat

shutdowns) please report for the period operated.

(i) Should the figures not be available on a June year basis from your accounts, you
may report for the period of your accounting year {except for employment figures

which must be on a June year basis).
Day Month Year

Day Month Yaar

4 Show here the perlod covered by this return  From i i To / '
5 What is the usual description of the business operated by this enterprise?
For example, retai travel agent, travel wholesaler,
ticket consolidator
INnCome,year ended 30 June
(Give careful estimates if you do not have actual figures)
Net commissions received from sales of travel services
- All sales of lrave) services should be reported on a net commissions received basis i.8. commissions
received should be reported net of commissions paid to or retained by other enterprises
+ Enterprises operating on a gross sales/margins basis should estimale net commissions received on
the basis of sales less cost of sales
* Over-ride payments made by airlines should ba reparted as commissions received
» Internationat frave| is defined as that where the travel 1akes place oytside Australia
+ Domestic travg| is defined as that where the travel takes place within Australia
Net commissions received from:
6 intemational package tours
Include Exciude 05 $ {(omit conts)
+  outbound package tours = domaestic travel to
*  commissions from sales of tickets embarkaticon points 113K
if part of the package tour (include in items 11 or
+ relevant over-ride commissions 12, as appropriate)
= cruise packages = inbound package tours
(include in item 9)
7 Imtemational air tickets
= commissions from airline tickets = alltravel included in 1141
not part of package lours package tours (include in
* relevant over-ride commissions items € or9 as
»  commissions/gees received trom appropriate)
ticket consolidation
8 Cther international traved
inchude Exclude
* rail, boat and coach travel, = alltravel included in ’
and accommedation package tours (include in toR
items 6 or 9 as
appropriate)
9 Inbound package tours (packages marketed abroad for travel In Australia)
* commissions from sales of tickets 118T
it part of the package ieur
« relevant over-ride commissians
10 Other domestic package tours
include
*  commissions from sales of tickels 117V

if part of the package tour
= relevant over-ride commissions




11

12

13

14
@

15

16

17

18

19

Net cornmissions received from:

Domestic alr tickats .
Include Exclude 05 % (omit cents)
= commissions from airline tickets « alltravel included in '

not part of package tours package fours {include 118W
- relevant over-ride commissions in tems 9 or 10 as
»  commissions/fiees received from appropriate)

ticket consolidation

Cther domestic travel
Include Exclxde
= rail, beat and cerach travel, « all travel included in

. ; 118X
and accommedation package tours (include
inftems 9 or 10 as
apprapriate)

Cther commissions from travel services
incluce Exclixie
= arranging passpors, insurance, « alltravel included in 1204

car rental, ravellers cheques etc package tours

Total net commissions from travel services ({total of items 6 to 13) 83L

Interest Income
include
» inferest received on funds held

under trust arrangements wherg
such income is treated as part 51R
of business operating revenus
+ interest eamed from banks,
etc by this enterprise

Other Income
include Exelude from this form
» other commissions, cancellation fees, +« dividands

royalties, bounties and all other income «  sales of fixed tangible 152A
« brochure support, where such is assets
treated as part of business oparating
revenue
Specify below the main types and values Oifice use
only
153C

Tolal Income for year ended 30 June 1987 (total of tems 1410 16) 79T

01 YBs Mo

Did this enterprise also operate for the whols of the year ended 30

June 19867 - Tick appropriate box 42w

|
If ‘yes’ go to Hem 19 If 'no’ goto Hem 20
05
Total Income for year ended 30 June 1986 133V

If the totals of itemns 17 and 19 differ significantly, please pravide
comments that would assist interpretation of the data




20

21

22

23

24

4

Expenses, year ended 30 June 1987

(Give careful estimates if you do not have actual figures)

Wages and salares

Incluche

= gross earnings betore taxation
and other deductions

+ overlime eamings, penalty rates,
bonuses, haliday pay and
payments for kong service, sick
and other paid leave

» salaries paid to diractars of
incorporated companies

Brochure production expenses

nchide

» costs of producing and printing
travel brochures {report net
production costs if brochure
support (e.g. from airlines) is not
treated in accounts as part of
business operating revenue)

Advenising expenses

Rent, leasing and hiring expenses

Inciude

* expenses in respect of
finance leases

Exclude

+ drawings by working 15
proprietors ar working
partners (exclude from 1T
this torm}

= directors’ fees, car
allowances, enlertainment
and similar allowances
{include in item 32)
employer contributiens to
superannuation and pension
schemes {include in item 26)

Exclude
* wages of own employees
(include in item 20) 1304
Exciude
« brochure production T11A

expenses (include in item 21)

Exciude

* vehicles or equipment
hired with a driver/operator
(include in item 32)

15
Land, buildings and other structures a2
Include  all outgoings paid to landlords
Motor vehicles 33F
Plant, machinery and other equipment 34

Purchases of materials, electricity and fuel; repair and maintenance expensoes

nchude

« wrapping and packaging
materials

+ electricity and water rates

= ficket wallets and travel bags
given 1o customers

Excltida
« motor vehicle fual
{include in item 25)

$ {omit cents}

21w




25

26

27

28
L

29

30

31

32

33

Motor vehicle running expenses

Inciude Exciude
+ {uels and repairs *  payments to own
» registration and compulsory employees {include in
third party insurance itern 20)
+ leasing charges (include
in item 23)
* depreciation {include in
item 30)

comprehensive insurance
premiums {include in tem 31)

Employer contributions to superannuation and pension schemes

Rates and land tax

Exchude
« water rates (include in item 24}

Payroll tax (lass rebates)

Interest expenses
Inciude Exclixde
* bank interest (but not bank = capifal repayments
charges) (exclude from this formn)
* capitalised interest « interest in respect of
finance lzases (include
in item 23)

Depreciation provided on fixed tangible assets

Exciude

+ depreciationfamortisatian
expenses in respect of assets
on finance leases (include
in itern 23)

On buildings and other structures

Qn other fixed tangible assets

Insurance premiums

Workers' compensation

Other (fire, general, accldent,
comprehensive motor vehicle, ete)

Other business expenses (include all other expenses except income
tax, dividends and capital losses)
Examplas of other business expenses are
+ telepacne, postage and « travelling expenses
stationery « fringe benefils tax
+ legal and accounting costs
+ bank and credit card charges

Total expenses (total of items 20 10 32)

15

154

504

60L

61R

h2at

15

54T

55V

56W

57X

77J

79L

% (omit cents)

]




Check for consistency
34  Does the total Income for the year (item 17), less tolal expenses Yes No
(item 33), approximately equate to the enterprisa's 1986-87 l:] D
operating profit hefore Income tax?
Please comment briefly if you have answered ‘No'
Employment
Number of persons warking for this enterprise during the last pay petiod
in June 1987
Aiso include Exclude from this form
» those on paid leave * unpaid helpers
Salarled directors of incorporated companies should be reported as
employees in items 36 or 37.
Casual employees are those who are not eligible for paid annual leave.
Instead they normally receive pro rata holiday pay for each hour worked
Males Females
35  Working proprietors and working partners 20 Number  Number
-- wotking 35 hours or more a week 01V
-- working lags than 35 hours a week 02w
36 Employees eligible for paki annual leave
-~ working 35 hours or more a week 250
— warking less than 35 hours g week 26R
37  Casual employees
-- working 35 hours or more a week 27T
-- working less than 35 hours a week 28V
38 Total number working during the last pay period in June 1987 79V
39  Employees, atlast pay period of each month
(Give careful estimates if you do not have actual figures)
Inchucle Exciue
+ salaried directors of *+ working proprietors and werking
incorporated companies partnars
20
80J { 91K | 921 | 93R 94T | 85V { 96W | 97X [ 98A | 9sC | 100A] 101C | 102F
1956 1967
Jun | Jul Aug | Sep [ Oct Mov [ Dec | Jan Feb | Mar | Apr | May | Jun
No. | No. | No. No. No, No. No. | No. No. No. No. | No. No.




7

40  Did this entemprisa operate at locatlons In more than one State or
Terrtory durtng the year ended 30 Jure 19877

¥es

01 No
- Tick appropriate box 044 [;' L—ﬁ
l v

. H 'yes’ complete the following it 'no” goto item 50
I State Information

Income, Employment, Wages and Salaries by State
(Give carefu! estimates if you do not have actual figures)

FPlease provide a dissection for each State and Territory of the following items reported
. elsewhere in this return

() Totalincome year ended 30 June 1987 (item 17)
(i) Employment at 30 June 1987 (itern 38)
(i) Wages and Salaries year ended 30 June 1987 (item 20}

Wages and
Income Employment Salarias
05 $ (omit cents) 20 Number 15 $ {omit cents)
41 MN.SW. 134w B2J 131K
42 VIC 135X 83K 132L
43 QLD 136A B4L 133R
44 S.A. 137C 85A 134T
45 W.A. 138F 86T 135V
. 46 TAS 136J a7y 138W
47 N]T. 1407 BEW 137X
48 ACT 141V BaX 138A
49 Total 179A 178C 179w
equals itern 17 equals item 38 equals item 20
50  During 1986-87 did this enterprise: 01 Yas No
1 (8  Eamany income from abroad? o7 [ ] ]
'] (t)  Remit any amounts to entemrises abroad? 08T D D
' {c)  Operate any branches abroad? 09V D [:]

it 'yes' to any part, complete items 51 to 57 on pages 8 and 9
H 2l *No' sign the form on page 9 and retum i to the Australlan Bureau of Statistics

—




8
Questions for Balance of Payments

As you would be aware, the last couple of years has seen ihe value of the Australian dollar decline
markedly against the currencies of our major trading partners. Such a large change in the relalive prices of
thnse goods and services in which we trade has the potential to significantly alter the pattern of Australia's
international frade. A measure of the extent of any change in Australia's intemationai trading position is
provided by the balance of paymenis accounts.

The following questions are designed to obtain information required to assist in the compilation of
Australia's balance of payments accounis, Accordingly, it would be appreciated if you could answer these
questions as carefully as possible. If your records do not readily provide the data in the form requested
please supply considered astimates.

The values for Balance of Payments purposes are to be reported on a dlfferent basis from the eariier
sectlons of the form. Pleass read the explanatory notes carefully before completing these sections.

Income from abroad, year ended 30 sune 1957
{Give careful estimates if you do not have actual figures)
Pleasa note:

Income from the marketing of travel packages abroad should be reported on a gross sales basis.
Enterprises which only take up 'net commissicns received’ in financial accounts should estimate
the gross value of packages soid abroad.

» Sales made by overseas branches of this enterprise (excluding overseas subsidiares) should be
reported as i made by the Australian parent.

51 Gross income received from abroad from the marketing of Inbound travel packages
inchude Exciuga
- the gross value of the *  the value of any internationai air fares
Australian component of included in inbound packages 05 .
inbound packages (exclude from this section) § {omi cents)
*  packages marketed abroad for travel
outside Australia (include in item 52)  194F
* the gross valus of any travel in
countries other than Australia (e.g.
New Zealand) included in inbound
packages (include in tlem 52)

32 Otherincome received from abroad from the provision of travel sarvices

Inclucke Exchide from fhis form
= the gross value of packages *  amounts received from
marketed abroad for travel Australian oftices of toreign
oulside Australia airlines {e g. commissions, etc)
the gross value of that 155.]
compenent of inbound

packages relaling to travel
outside Australia (exciuded
from 51 above)

53 QOther Income recelved from abroad

inchwde
* inferest 156K
- dividends

Specify below the main types and values




54

55

36

a7

9
Expenses abroad, year ended 30 June 1987
(Give careful estimates if you do not have actual figures)

Please note:

* Expenses abroad should be reportedona  grossbasls. Enterprises which only take up
‘net commissions received’ in financial accounts should estimate gross expenses.
For example, the total amount paid overseas for travel services such as accommodation
should be reported as an expense.

- Expenses incurred by overseas branches of this enterprise (excluding overseas subsidiaries)
should be reported as if made by the Australlan parent.

+ Exclude amounts paid to Australian enterprises or Australian offices of forelgn enterpises
e.g. offices of foreign alrlines In Australia

Expenses abroad In respect of gutbound travel marketed In

Australia
Include Exclude from this section 15
= the gross amounts paid * amounts paid for international 183L
overseas for travel services air fares where tickets are written
provided to Australian in Ausiralia

residents travelling abroad

Expenses abroad in respect of travel packages marketed abroad

ncicle Exclude from thig section

- the gross amounis paid * amounts paid for infernational
overseas for travel services air fares where tickets are written
included in any packages in Ausiralia 1B4R
marketed abroad whether

inbound or not

Agency, branch and advertising expenses abroad

Include Excluce
= gross amounts paid * any amounts paid for travel 15
overseas for advertising services (e.g. accommoedation,
= commissions paid to overseas coach hira ete) (include in
enterprises acting as agents items 54 or 55 as appropriate} 185T
+ the expenses of any overseas
branches of this enterprise
(e.g. wages, rent, eic)
Other expenses abroad
Specity below the main types and values 188V

Thank you. Please sigh the form below and rstum it in the enclosed reply-paid envelope.
Keep the spare copy for your records.

Your signature Date / /
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No more questions
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No more questions

.




ASSISTANCE

The collection and processing of the survey has been centralised in the Brisbane of'ice
of the Australian Bureau of Statistics (ABS).

I you have difficulties in completing this form and require assistance, please ring us
direct for the cost of a local call on

008 - 777033

(outside Brisbane metro area)

If you are calling from the Brisbane area, telephone

2226022

and ask for "Services Industries Surveys"

Limited assistance is also available from the ABS office in your State capital city (ask for
Services Industries Surveys). Addresses and telephone numbers are listed below.

RESULTS AVAILABLE

If you are interested in the statistics to be produced from this survey, the first survey publicaticns are
scheduled for releasa in rmid 1988. The publications will show aggregate statistics of emplayment, value
added, turnover and selected expenses for Australia as a whole plus some destails of operations by State or
Territory (NO individual company's details will be divulged). Subsequent publications will be released
progressively, and wili contain details of operating ratios for various sizes of business.

Like the vast range of ABS publications presently available, the results of this survey will be available at all
ABS offices. Mosi publications will be free of charge.

AUSTRALIAN BUREAU OF STATISTICS OFFICES

S'tate!Territory Telephone Postal Address Office Address
Numbers
New South Wales (0212684111 Box 786 GPO 5t Andrew's House
Sydney 2001 Sydney Square
Sydney
Victoria {03)8530181 Box 2796Y GFQ Commonwealth Bank Bldg
Melbourne 3001 Cnr Elizabeth and Flinders Sts
Melbourne
Queenstand (07)2226022 Box 1160 GPO 313 Adelaide St
Brisbane 4001 Brisbane
Western Australia {09)3235323 Box KBB1 GPO The Merlin Centre
Perth 6001 30 Terrace Road
East Perth
South Australia (08)2289911 Box 2272 GPQ City Mutuai Centre
Adelaide 5001 10-20 Pulteney St
Adelaide
Tasmaria (002)205011 Box BBA GPO 175 Celling 3t
Hobart 7001 Hobart
Morthern Territory {0po)ai5222 Box 3796 GPO 81 Smith St
Darwin 5794 Daswin
Australian Capital (0623527911 Box 10 PO Carnaran Offices

Territory

Belconnen 2616

Chandler St
Belconnen
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awstralian | - Service Industries Survey  (uilZ4
Bureau of
Statistics 1987-88 FORM NUMBER
in correspondence, quote this number 65018
Office use | ¥ '
6L N ‘
BDK|BHG ASIgfnce use
6FE EST | OPSTAT
62J
01
014
Please read this first Start questions here

Nama of person who should be contacted if any
queries arise regarding this return { if accountant
please indicate) (BLOCK LETTERS)

J Due date 28 October 1988

What you have to do

Fil in this iorm for the ENTERPRISE named onthe
label. For statistical purposes an enterprise is that
business unit which comprises all the operations ( )
in Australia of a company, sole proprietor, parinership, Phone | 5TD
trust ar other operating legal entity.

Report on an accruals basis of accounting

(i.e. where income and expenses are recorded as they

1 Type of legal organlzatlon of this enterprise
- Tick one box

are earned or incurred) rather than on 4 cash basis {i.e. Sole proprietor or parinership [

where income and axpenses are recorded when In¢carporated company [

payments are raceived or made).

Retain orie copy of this form for your records. Trust J
Need help? Other (Plzase specify) |

It you need help filling in this form, or think that this
form daes not apply to you, contact us on

008 777033 (local cali charge)
. 297  §022 (Brisbana callers only) 2 If the Legal Name on the label is incorrect

Limited assistance is alsg available from the ABS office or incomplete, please provide correct

; . : details below. I a TRUST please also
n I city. tails.
in your capital city. Refer to back page for details provide TRUSTEE details

The information given is confidential DA

Evearything you tell us will be treated as confidential.
Your figures will not be made available to anyone else.

You are obliged by law to fill in this form
under the Census and Statistics Act,

legal name {(not trading name)

Why we need this information 3 t!ﬂs form was mailed to an fncorrecl
The service sector is & growing part of our national mailing address, please provide the
economy. Statistics on business and profeasiona carrect mailing address details below
sarvices have been requested by business, industry IDE
associations and government agencies to plan for an
improved environment for service industries in Australia.
Mora information is given in the brochure enclosed

with this farm.

Correct mailing address

[RNCAsSHES b e ——
ALSTRALIAN STATISTICIAN




Period Covered By This Return

Figures reparted should be for the period 1 July 1987 to 30 June 1988
However: (i Ifthe enterprise did not cperate for the full year (apart from holidays or seasonal
shutdowns) please report for the period cperated.
(i) Should the figures nat be available on a June year basis from your accounts, you
may report for the period of your accounting year { except for employment figures
which must be on a June year basis).

Day Month Year

Day

Moath  Year

Show here the period covered by this return From !

!

To

/

’
|

What is the description of the business
operated by this enterprise?

(2.g. hardware/software consultants,
programming service, systems development,
data processing service )

Section A - Employment

Number of persons working for this enterprise during the last pay period in June 1988

Incorporated companies - salaried proprietors, partners and
directors should be reported in question 7 and not in question §

Employeas [(question 7)should
Include Exclude

Self-employed persons {e.g. contractors,
consultants, sales persons on
GOMMISSIon only)

Casual employees
Those on paid leave
Non-equity (salaried) partners

Males Farnales

Working proprietors and working partners 20 Number  Number
-- warking 35 hours of more a week o1V
- working lass than 35 hours a week 02w
Employees
— working 35 hours or more a week 41L 1
- working less than 35 hours a week 42R E
i
1
Total number working during the last 79V
pay period in June 1988 i




10

11

12

13

14

15

16

17

18

3

Section B - Gross Income, year ended 30 June 1988

(Give careful estimates if you do not have actual figures)

Questions 8 - 11

* It is too difficult to spht gross income from work relating o more than gne of
questions 9 to 11, report the total value against the predominant activity { in
value terms)

income from hardware/software consultancy and
systems analysis, design and programming

Include
- Systems custom building

income from provision of computer education and training

Income from provision of data processing/preparation services

Sales of software

- [Gross commissions from sales of software on commission

- Sales of ather saftware

Sales of hardware (Including computer installation)
= (Gross commissions from sales of hardware an commission

« Sales of other hardware

Income from microfiching and microfilming services

Income from royalties and licence fees

lnterest income
(proprietors should excluds interest eamed in their private capacity)

Other gross income

Inciude all other business income {e.q. export market developmant
granis) except dividends and income from sales of fixed assets

{exciude from this form). Please specity below the main types and values.

Total gross Income year ended 30 June 1988
(total of questions 9 to 17)

D5

229L

230W

231X

232A

233C

05
234F

235d

238K

52T

51R

152A

$ (Omit cents)

79T




19

20

21

22

23

24

25

26

4

Section C - EXpenses, year ended 30 June 1988
(Give careful estimates if you do not have actual figures)

Wages and safaries

Include Exclude
- Gross earnings before taxation and - Drawings by working proprietors or
other deductions working partners {exclude fram this
+ Owertime earnings, penalty rates, form)
bonuses, commission payments to . Directors' fees, car allowances,

empioyees, holiday pay and entertainment and similar payments 15
payments for long service, sick and {include in question 34)

ather paid leave * Employer contributions to superan-

+ Salaries paid to directors of incorp- nuation and pension schemes T
orated companies and non-equity {include in question 22)
(salaried) partners - Sales cormmissions paid to setf-employed

persons (include in quastion 24)
Payroll tax (less rebates and refunds) 61R

Fringe benefits tax

627
Employer contributions to superannuation and pension schemes S0d
Payments to sub-contractors and consultants
(.e. payments to other enterprises, including self-emplayed parsons, for carrying out
work for this enterprise, except sales commissions (includa in question 24)) 13W
Sales commission payments 16C
Purchases ol goods for resale
Include Exclude
Hardware and software purchased . Materials charged to capital
for resale acoounts {exclude from this form)
Office supplies and other 15
consumabies (include in question 34)
Licence fees on software (include in
question 32) 147G
Rent, Ieasing and hiring expenses
Include Exclude
Operating leases - Expenses in respect of finance leases
{i.e. include interest in question 33,
include depreciation/amortisation in
guestion 31)
Vehicles or equipment hired with a
driver (include in question 34)
- Land, buildings and other structures 32C
(include all outgoings paid to landlords, e.g. rates)
- Motor vehicles JIF
- Other (including business equipment) 34.)

$ (Omit cents)




27

28

29

30

31

34

35

Motor vehicle running expenses

Inciude Exclude
Fuel and repairs + Car alowances
Reqistration and compulsary third (incluge in question 34)
party insurance - Depreciaticn {include in question 31)

Camprehensive insurance premiums
(include in question 30)

Repair and maintenance expenses, electricity and fuel

include Exclude
Materials for use in repairs - Motor vehicie fuel and repairs
(include in question 27)

Value af items ¢charged to capital
accounts (exclude from this form)

Rates and land tax

Insurance premiums
-  Workers® compensation
{including Workcare, Workcover and similar schames)
- Other
{protessional indemnity, fire, general,
accident, comprehensive motor vehicle, efc)

Deprectation provided on fixed tangible assets

Include

Depreciation / amortisation expenses
inrespect of assets on finance leases

- On buildings and other structures

«  Dn other fixed tangible assets

Royalties and licence fees

Interest expenses
Include Exclude

Interest in respect of finance leases - Capital repayments (exclude from

Interest paid on lpans from partners this forrm)

Interest capitalised to loan accounts * Financial institution charges {include
in guestion 34)

Other business expenses
{ EXCLUDE income tax, dividends, capital losses and capital expenditure)

Examplas of other business expenses are
Financial institution charges Office supplies and other

Travelling expenses (fares and consumables (8.q. fioppy disks)
accomrnadation) + Cleaning expenses paid
Advertising and promotional ex- o other enterprises

penses paid to ather enterprises * Telecommunication expenses

Legal and accounting expensas

Total expenses (total of questions 19 to 34)

15

15A

21W

60L

56w

57X

15
547

55V

170A

52L

78F

79L

$ (Omit cents)
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Section D

Gross Income, Employment, Wages and Salaries by State

Was this enterprise based at localions in more than one Slate or

Territory during the year ended 30 June 19887 Please tick appropriate box

01 Yes

No

044

v

It 'yes’, please complete deatails below,
then go to question 486

I 'no’, please go to question 46

Please provide a dissection for gach State and Territory of the following items reported elsewhere in this form.
Give careful estimates if you do not have actual figures. Far staff who travel interstate or averseas to undertake

work, please repart data against the State or Territory in which they are usually basad.

Gross Income
{excluding royalties,
licence fees and

interest income) Employment Wages & Salaries
year enhded end of year ended
30 June 1088 June 1988 30 June 1988
05 $ (Omit cents) 20 Number 15 $ (Omit cents)
37 N.S.W. 134W 82J 121K
3gs viIc 135X 83K 132L
39 QLD 136A g4L 133R
40 S5.A. 1370 85R 134T
41 W.A, 138F 86T 135V
42 TAS 139J B7V 136W
43 N.T. 14407 88w 137X
44 A.C.T. 141V 89X 138A
45 Total 179A 179C 179W
squals quaestion 18 equals question 8 equals question 19
less questions 15 onpage 2 onpage 4
and 16 on page 3
46 Did this enterprise roceive INCOME from any overseas
clients or incur EXPENSES abroad on services during tha 01 VYes No

year ended 30 June 19BB? i )
Please tlick appropriate box

27X

y v

If 'yes’, please caomplete Sections

It 'ne’, please sigh the form at the battom of
Eand F page 8 and return it in the reply-paid envelope

%
3

.

A e —
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Section E - Gross Income from Abroad,
year ended 30 June 1988
(Glve careful estimates if you do not have actual figures)

This section seeks data on income from provision of services abroad and other selected
income from zbroad,

DO NOT COMPLETE THIS SECTION IF YOU RECEIVED NO INCOME FROM ABROAD

A foreign resident is any individual, enterprise or other organisation ordinarily domiciled in a country

other than Australia. Foreign branches and foreign subsidiaries of this enterprise and of cther enterprises
in Australia, residents of Norfolk Island and other extarnal territories of Australia are regarded as foreign.

INCOME EARNED ABROAD
Income derived from the provision of services to a foreign resident is income earned abroad regardiess of
whathar the service was provided overseas or in Australia.
Inciude
- Amounts receivable by this enterprise from foreign branches, subsidiaries or other affiliates of this
enterprise, as well as other non-residents for services provided to them
Gross amounts receivable from the provision of services abroad by Australian resident employees
of this enterprise located overseas '
Amounts receivable from services provided abroad which are funded by Australian resident clients
(e.g. the Australian Development Aasistance Bureau)

. Exclude

Receivables by foreign branches or subsidiaries of this enterprise
Export development grants received

47 Gross income from main business Country 22 A% (Omit cents)
activities from abroad
{Sreakup of questions 9 to 14 in Section B).
Please specify major countries and values.
Other countries 3awW
Total 79R
4B Gross income from royalties Country 21 A$ (Omit cents)
and licence fees from abroad
(Breakup of guestion 15 in Section B).
Please specify major countries and values.
Other countries 39X
Total 79T
49 Other gross income from abroad Country 23 A% (Omit cents)
{Breakup of question 17 in Section B).
Please specify major ceuntries and values.
Other countries a9V
Total 79L




Section F - Expenses Incurred Abroad On Services,
vear ended 30 June 1988

{Give careful estimates if you do not have actual figures)

This section seeks data on expenses Incurred abroad on services.

DO NOT COMPLETE THIS SECTION IF YOU INCURRED NO EXPENSES ABROAD

A foreign resident is any individual, enterprise or other arganisation ordinarily demiciled in & sountry

other than Australia. Foreign branchas and fareign subsidiaries of this enterprise and of other erterprises in
Australia, residents of Norfolk island and other external tarritories of Australia are regarded as foreign.

EXPENSES INCURRED ABROAD ON SERVICES

Expenses relating to services provided by a foreign resident are expenses incurred abroad reqardtess of

whether the service was provided overseas or in Australia.

Include

- Amounts payable by this enterprise to fareign branches, subsidiaries or other affiliates of this enterprise,
as well as other non-residents, for services received from them
Expenses incurred by Auskalian resident employees of this enterprise in the provision of services
abroad, other than personal acquisitons (including those which are reimbursed by the employer)
The value of traveliers cheques and credit facilities such as letters of credit, credit cards, elc acquired in
Australia but expended abroad on behalf of this enterprise

Exclude

Wages and salaries of Australian resident employess of this enterprise ahroad
Purchases of goods

Amounts payable to other non-residents by foreign branches or subsidiaries of this enterprise

Air fares purchased in Australia for travel abroad

Personal acquisitions of services &.9. meals, aceommaodatian {including those which are reimtursed by
the employer) by Australian resident employees of this enterprise abroad

50 Expenses incurred abroad on services Country 24 AS {Omit cenls)

(Breakup of question 35 in Section C loss the
ahove exclusions.)

Plaasea specity maior countries and values.

Other countries 39T

Total 79K

Please sign the form below and return it in the enclosed reply-paid
envelope. Keep the spare copy for your records.

Your signature Date !

THANK YOU




No more questions
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No more questions
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No more questions




ASSISTANCE

The collection and processing of the survey has been centralised in the Brisbane office
of the Australian Bureau of Statistics (ABS).

tf you have difficulties in eithar completing this form by the required date and/or require
assistance please ring us direct for the cost of & local call on

008 - 777033

(outside Brisbane metro area)
QR

2226022

(Brishane metro areza)
and ask for "Service Industries Surveys”

Limited assistance is also available from the ABS office in your State capital city (ask for
Service Industries Surveys). Addresses and telaphone numbers are listed below.

RESULTS AVAILABLE

If you are interested in the statistics to be produced from this survey, the first survey publications are
scheduled for release in mid 1989. The publications will show aggregate statistics of amployment, value
added, turnover and selected expenses for Austrafia as a whole plus some details of operations by State or
Territory (NO individuat enterprise’s details will be divulged), Subsequent publications will be released
progressively, and will contain details of operating ratios for various sizes of business.

Like the vast range of ABS publications presently available, the results of this survey will be available at all
ABS offices.

AUSTRALIAN BUREAU OF STATISTICS OFFICES

State/Territory Telephone Poslal Address Office Address
Numbers
New South Wales (0212684111 Box 796 GPO St Andrew's House
Sydney 2001 Sydney Squarg
Sydney
Victaria (03¥6157000 Box 2798Y GPO MNorth Tower, Rialto Towers
Meibourna 3001 525 Collina St
) Melbourne
Queensiand (07)2225022 Box 98417 GPO 313 Adelaide St
Brisbane 4001 Brisbane
Waestemn Australia (09)3235188 Box K881 GPQ The Medin Centre
Perth 6001 30 Terrace Road
East Perth
South Australia (0B)2377631 Box 2272 GPO Citibank Centre
Adelaida 5001 41 Currie St
Adelaide
Tasmania (002)205511 Box 66A GPO 175 Collins &t
Hobart 7001 Hobart
Northern Tarritory {0B9)815222 Box 3796 GPO B1 Smith St
Darwin {201 Darwin
Australian Capital {062)527911 Box 10 PO Camaron Offices
Territory Beiconnen 2616 Chandler St

Baleconnen




Training Expenditure Survey  yig24
Otreau of September Quarter 1989

New South Wales
*—-—-—— In correspondence please quote this reference number

Mease corvect
- GFY errors in

the name

amd address

Purpaose of Collection
The Training Fxpenditure Survey will collect information on the costs incurred
hy organisalions in training their employces.
This informanion will e uscd w assist the development of progeaums aimed at
tmproving the skill levels in the Austyalian labour [oree.

Collection Authority

The informanion asked tor is collecied under the authority of the Census and
Statishes Act. You must complete the form and return it 1o the Ausiridian Bureau
of Stattsries,

Confidentiality
Your contpletad form remains confideniial wo the Australian Burcay of Statistics.

Due Date
Please complete this forrn and return it 1o the Australian Burcan of Statistics by
13 October 1989,

Help Available

If you have problems in completing this form, plesse contact the Australivn
Rureaw of Stutislics in your State or Territory, Details are listed on page 10
ol this forn. Reverse charge calls will be accepred.

lan Castles
Australian Staristician

Person who should be contacted if any queries arise regarding this form ?

Mr
Name Mrs

Miss
M Given Nume Suirname Strgture

Title or position Phone

o=

57D covde Number




Lo

A. Number of Employees

1. Record the Number of Employees of
this organisation hased in New South
Wales who reccived pay for any part
ol the last pay period ending on or
hefore 18 August 1989,

Number of Employees

Taelude:

managerial and execulive employees

permancnt. temporary, casual and part-time ¢ mployees
empleyees who cammenced or weninated er sployment
during the last pay period ending on or betor - {8 August 1989
directors, board members and office holders vho were

paid a salary

empleyees ahsent o paud or prepaid leave

employees on workers' compensation who continued

1 be paid through the payroll

emplayess based in New South Wales but pa-d
from inlerstile or overseis.

Exclude:

irregular casual employees if they did not rec2ive any pay
for the specified pay periad

employeas on lenve withowt pay i they did not receive pay
for the specified pay period

propriclors/pariners of unincorporated businesses
self-amploved porsons such us contractors. seh-contractors.
owner/drivers. consultants and persons paid <olely by
commission without a retainer

emplayees based interstaie or overseas but pidd from

New South Wales.

B. Gross Wages and Salaries

2. Record payments made to all employees
of this organisation based in New South
Wales for a)l pay periods ending during
the period 1 July to 30 September 1989,

Note: Exclude severance, lermination
and redundancy payments.

freport while dolbars)

Gross Wages
and Salaries ¥

Include;

puvinents lo managerial and executive employees

lees (o directors. board members and office holders whe were
paid a salary

pavinents 1o all permanent, temporary, casua and part-time
employees

orcdinary ime and overtime payments

penally and ovorawand paymenrs, shift and orther
remunerative allowances

retainers and commissions paid Lo persons who received a
retainer

payments made under incentive, piceework or profit-sharing
schemes

leave loadings, bonuses and similir payment.

annual, long service. sick leave and other leare

payments fexeept those paid on rermination)

payments made for standby or reporting limk

amounts paid through the payrolt e couploy: =< on

workors” campensation,

Exclude:

[

payments to sclf-cmployed persons such as . atractors,

sub contractors, ownerfdrivers, consultants und

persens paid solely by commission without  rotainer
allowances lor travel. entertainment. meals vre which

were reimbursed

superannuation. payroll rax, fringe benelils i

payments 1o proprielors/partners of umncorporated businesscs.




Definitions

This Survey is concerned with Formal training only.

Formal training ix defined as all training activities which have a
structured plan and format designed to develop job related skills and
competence. It consists of periods of instruction or a combination of
instruction und monitored practical work. The instruction can take
the form of workshops, lectures, tutorials, fraining seminars,
audio-visual presentations, demonsiralion sessions or monitored
self-paced training packages.

Informal training is excluded [rom the scope of this survey,
eg unstructured on-the-job training, being shown how o do
things as the need arises, learning by doing 4 job. An cxample
is an apprentice mechanic who 1s shown a task on-the-job.

Activities where the primary objective is not training are also excluded
eg certan types of conferences and seminars, An illustration is a sales
conference designed primarily to discuss u company's sales performance,

Formal training can be divided into In-House and External.

In-House training is organised by employers primarily for their own
employees, using the employers” own staft, or outside consultants eg
where a consullant designs a program specifically for the emplover.
Note that In-House training could be conducled at an off-site location.

External traiming is organised and conducted by outside

training/educational institutions. agencies or consullunts eg
TAFE courses.




Kemember o fnelude

- ] » B
L. FOl‘mai IH-HOUSE Tl'all]lng I - trainiog reeeived by on ployees
who commenced o e minaled
3. Record the paid time spent by employees receiving formal employment during the . uarter
In-House training during the period 1 July to 30 September N paid traved time N
1989. Please report information according to the v enmpurer based train -

appraopriate field of training. Only include
employees based in New South Wales,

Exclude:
v uclivilies where the prionary purpose

1 ot training e certa n lypes of
confercies and semit.rs,

Paid time spent
hy Employees
receiving formal
In-House
Training.

Fiekd of Formal In-House Training

Where periods of mstruction are
erganisced into a course or
program, classify the whole
course/program by the main

content. .
U aeanest houry

Wages and Nalaries of
Employees for time
receiving formal
In-Houwse Training,
Naler if actual figares are not
avitilable, use hous 1o caloubate
an cslimale.

{report whale dhollien

3a. Induction Training

New emploves orlentation.

3b. General Supervisory Training

Include programs that yualify or upgrade skills in
supervising staft.

3¢. General Computing Skills Training

Inchude programs that provide skills in:
» use of micros, mini and maaftame compurers
= programomung and use of software packapges
ey spreudsheets. micro databases, desk-top publishing,

Exelude rraming designed solely for:
coimputer prolessionals (refer 3e), data processors

{refer 3h). computer operators {refer 3ho.

3d. Heulth and Safety Training

Include training in health and safety cp pencrad heubth and
fittivss courses, safety courses, fine raining.

3e. Management and Professional Training

Include programs that qualify or upgrade skills in:

= organising and directing the major functions of an
OFganisuticon

+ specialist mamagernent e financial, marketing

* professioital occupations (ie involving at least a
three year degree/diploma)

eg comiputing professionals. business professionuls.
lawyers, engineers, scientists, wachers. social
workers, [ibrarians,




Field of Formal In-House Training
{continued)

Paid Llours
(¢continued)

[Ty 13¢uresl houry

Wages and Salaries of
Employees continued)

treporl wb s dolfars

3t. Technical and Para-professional Training
Include programs that qualify or upgrade skilts in:
= the work performed by tlechnical officers and
technickany s the medical, science and engineering lields
cg research, gualiny contrel. luboratory (ests and drafting
» dir and sea technical work cg piloting, air tratfic control
 registered nursing {exclude enrolled nurses - refer )

« comimuaily work. police work, child care
co ordination erc.

@

Exclude training in child care assistance (reter 3h). plans and 5
machinery eperation/driving {refer 31,
3g. Trade and Apprenticeship Training
[netude programs that qualify or upgrade rade sXills in cp:
+ carpentry. bricklaying, plastering, plumbing. tiling
+ vihiele mechanics, panel beating. printing
« luolmaking, meal fitg, airerall mainlenance elc
¢ vlectrical fitting, electronics. radio and 1elevision -
serviees, caompuler seevices (hardware) 5
+ butehery, baking. cooking, cheesemuking ete,
3h. Clerical/Office, Sales and Personal Service
Training
Include programs thar gualify or upgrade Jitls i
+ word processing, shorthand, clericad skills, receptionist
skills, telephone skills, writing. computer operations, data
processimg. lidng, stock amd purchasing cre
= sales (og insurance, real ealate). product
Camiliarsation, bar work, waiting et
* personal serviee cg o child care assistance, enrvlled S
nursing, dental nursing towrist guidance.
3i.  Plant and Machinery Operating/Driving,
Labouring and Related Training
Include progrums thal qualify or upgrade skills in:
« driving road or rail transport, operation of plant axd
machinery eg. forklifl driving, cranes, drilling plants,
chemical plants, metal presses. packaging machines
. . b
= labouring and other assistance tasks e factory
hand, cleaning, sceurily,
3j. Other (please specify)
For example: training in busic skills (eg lieracy. NUImeTacy ), <

langiage (English. other), interpersonal skills {except where
parl < un above program ¢g supervision), trade union training,




o,
; . e . Remember to include:
D. K Ol‘mal External Tl‘a[ﬂlng i Wraining reccived by emp evees
: who commenced or erm naied
4. Record the paid time spent by employees receiving formal Cf’?_‘;""}’”}"f"', during the < wirter
External training during the period L July to 30 September ; + Po¢tavettime -
1989. Please report information according to the |+ computerhased iraining _
appropr‘iate field of training. ()I‘Il_v include . Ipalt; Iclfm:- FENDgG W0sli woy assislange.,
employees based in New South Wales. [ frede: . _

- P aelivities where the primary pirpose
is nof training g cerlain ypes of
conferences and seminar-.

. _ Paid time spent | Wages and Salaries of
Field of Formal External Training by Employees Employees for time
) _ ) _ receiving formal |recciving formal
Where Pér!UdS of instruction are External External Training.
organised 10to a course or Training, o
program, classify the whole Ngl}. il aciual ligares are not
course/program by the main available, use hours to caleufate
él}ntént i an cshinate,
: Cer icarest hour) treport whaole ol larsd
4a. Induction Training S )
New empioyee orientation. )
4b. General Supervisory Training
Include programs that qualify or upgrade skills in 3
supervising slatf.

4¢, General Computing Skills Training

Include programs that provide skibls in:
= use of micros, mim and mainframe computers
= programunng und use of software packages
eg spreadshects, micro datubases, desk-top publishing.

Exvlude training designed salely for: _
compurer professionals (refer 4¢), data processons k
(rcfer 4hy, computer operators (refer dh).

4d. Health and Safety Training

Include rraming in health and safety ez general health and
fitness courses, safely courses, fire training,

i

de, Management and Professional Training

Include progrums thac qualify or upgrade skills in:

~ arpanising and directing the major funcrions of an
organisalion

= specialist managenent eg financial. marketing

= professional accuparions {ie involving at least a
three vear depree/diploma)

gg computing prafessionals, business professionals,
Fawyers, cnigineers, scicntists, teachers, sacial b
workers, librartans,




|

Field of Formal External Training
(continued)

Paid Hours
(continued)

[l nearest hour)

Wages and Salaries of
Employces (continued)

(rgroi | whiobe dillars)

4f.  Technical and Para-professional Training
Include programs thal qualily or upgrade skills in;

« lhe work performed by teetnical ofTicers and
technictans in the medical, science and engineering ficlds
eg research, quality contrel, laboratory 1estis and dralting

© it and sew wechnical work eg piloting, air tradTic control

« registered nursing (exclude enralled nurses - refer 41

* community work, pelice work, child care

ca-ordinaton ele,

Exclude training in child care assistance (refer 4h), plant and
machinery operalion/driving (refer 4i).

4g. Trade and Apprenticeship Training

Include programs that qualify or upgrade trade skills in eg:
+ carpentry, bricklaying, plastering. pluiabing, tiling
+ vehicle mechanics, panel beating, printing
« loglmaking, metal fifting, arceaft mainlenance etc

= cleetrical fitling, electroncs, radio and television
Services, computer services (hardwiare)

* butchery, buking, cooking, cheecemaking ete.

4h. Clerical/Otfice, Sales and Personal Service
Training
Include progrums that qualify or upgrade skills in:

» word processing, shorthand, clericad skifls, recepiionist
skills, telephone skills, writing. computer operations, data
processing, liling. stock and purchasing erc

= sales (cg msurance, real estare), product
tamiliarisation. bar work, wailing ete

« personal scrvice ep child care assistance, enrolled
nursing. dental nursing, tourist gudance.

Exclude Australian Traineeship System employees' time at
TAFEs which is pot paid lor by this organisation,

4i. Plant and Machinery Operating/Driving,
Labouring and Related Training

Include programs thi! qualify or upgrade skills in:

+ driving road or rail transport, operation of plant and
machinery eg forklift driving. cranes, drilling plants,
chemical plares, metal presses, packaging machines

* labouring and other assistance tasks eg factory
hand, cleaning, security.

4j. Other {please specify)

For example: training in basic skaibs (eg literaey, numeracyh,
language (Fnglish, other). interpersonal skills (gxcept where
part vf un ubove program eg supervision). trade union training,

v T W T




LR

Record details for emplayees based in New South Wales mcluding those who
commenced or terminated cnaployment during the periad 1 July 1o 30 September 1989,

E. Full Time Training Personnel:

are delined as employees who spend @ff of

their time on the development, delivery. ¢ fnelnde:

evaluation or administration of formal E . ordinary time and overtime paymants,

training primarily for employees of rhis :

arganisation, i Exclude:

{ e payments for tune spenl by trainmy personi | veceiving

5. Record the (iross Wages and formal training (report in Sections C and D)

Salaries paid to Full Time Tmining L, paymenis o consullants arud persans paid soicly by

Personnel during the period 1 July commission without a retainer

to 30 September 1989,

» conmls such as superannuation. payesll tax, 1 e benefits
(N

Drepend whode dollars) :
L L N » allowances lor travel, enerainment. meals cic

which were rcumbursed by the conplover

Gross Wages
and Salaries

« employees based inlerstate Or Overseas.

F. Other Training Personnel:

are defined as employees who spend part of | factade:

their ume on the development, delivery, : o o

evaluation or administration of formal P« paid time spent by suppott staff on training peeparation ete
training primarity tor employees of this !+ paidtravel Ume relating to training '
orgamsation. :

« paid time spent preparing training marerials  nclieding
6 - e computer based trainung packages)

» For (._)lher I'raining I.)efb'u“mfl record ©« puid overtime for training activiries.
the time spent on training related |
activitics during the period 1 July to i . o
30 September 1989, £ it spent by training personnel receiving

: formal frarning (report in Sections Cand 1)

{ixciude:

» time spent conduching mlommal raining

(10 NCRCSL hous) - time spent by consultants and persons paid sobely by

commission without a retainer

Huours

+ activilies where the primary purpose is not tr uning
ey eerlan ypes of conlerenees and seminar:
» fime not paid Tor by the employer

» emplovees based inlerstate or overses,

Inelude.:

o wages and sulury payments 1o support stall b time spent

7. For Other Training Personnel record DR )
On iraining preparition et

the Gross Wages and Salaries for time : ) - )
Spl.‘nt on training activities dllring the P erdinary time and overtime paymaents,
period 1 July to 30 September 1989, . Exelude:

Hod
£

g
k

i

2

3

Eoe payments Tor time spent by draining personm. | recedving
‘ formual training {report in Seetions Cand 1)

«  paymens o cunsultants and persons paid sozly by

_ commission without a retainer
(repart whode doflamd

> payments relating 1o activitics where the pro-ary purpase

Gross Wages P - . : :
) & % : 15 nol fraining ¢g cerlain fypes of conferenc ~ and seminacs

and Salares

» cosls such as superannuation. payrell tax. fr e benctirs tax

» allewances for rravel, entertainment, meals ¢ v which
were repmbursed by the croployer.




Record the Tees paid during the period 1 July to 30 September 1989 for

iaimmg employees based in New South Wales.

Note: exclude fees paid outside the relerence period. Do not apportion annual ¢osls,

G. Fees Paid to Consultants and Training

8.

Institutions

Record the Kees paid to all
consultants for conducting
1n-House training courses.

(repon whole doflars

Fees for In-House
COUrses

Record the Fees paid to educational
and training institutions, consultants
or agencies for conducling kxternal
Lraining courses.

frepurt whole dollars)

Fees ior Extemnal
Courses

Taclude:

« feey puid 1o consultants, agencies elc for desiy inng,
cemducting and cvaluating In-1ouse courses @ ¢ courses
which bave been arranged by this organisatios

= all other cosrs inclnded inibe consuliant's [ee
ep accommodation

= payments for the development of comnputer b wed
training aad other training materials,

Exclude:
= payments to consultants tor conducting Exter il courses

»  payments velating o activities where the primary purpose
1~ 0ol trdining cg  certain types of conferemce- and seminars,

Inelude:

» fees paid 1o consultants. rabing companies. ceucational and
truining instilutions {ee TAFE's. CAE's, Uni- orsitics,
Business Callepes, Skills Centres, Industry T:aning
Institutes e1c ) for conducting Extermal courss

« sludics assistance paid (o emplayees for attending
External courses e payvment of terliury Tees - including
‘Granduate Tux' )

+ seholarships and bursartes paid to cmployees

« book allowances

= all other costs inthe full course fee ep accon: nodation,

Fxclude:

«  PAYMCOLS 10 conmsatltants, raining institions
and agencivs lor condueting In House course.

= paymenls relaling 10 activities where the prir: oy purpose
iL 0ol raining cp certaw types ol conlerence . ind seminars

o domationy 1o industry training bodes (report o question 10d).




0.

H. Other Expenditure on Formal Training

10. Record the payments made during the period
1 July to 30 September 1989 for employees
based in New South Wales in relation to the
following items of training expenditure:

Note: o exclude lees paid outside the relcience period -
da not appoertion annual costs,

« where actual amoumys are nol aviolable, please
supply careful estimates.

Training Lxpenscs

In-House External

freport whole dillars) frizporl woole dallars)

10a. Training Equipment

Include paymems Tor the purchase or hire of:
« equipment for which the pimary purpase is raining cg
lathes, whitchoards, micre compuolters and overhead projectors
Also include:
+ repairs and mainlenance 1o ralning sguipment.
Fxclude:

« purchase of equipment for which the primary
PUTPOSE is NOT training

+ depreciation an training eguipment.

10b. Travel, Accommauodation and Meals for
Trainers and Trainees to Attend Courses
Tnilude:
« Farcs qair, taxi, car hire elc )
« travel allowance and incidema! travel expenses
«ecommadation
« meals, morming and aftermoon weas

kilumetre allowance,

10c. Costof Training Rooms

Tnclude:

» menlflease and purchase of training rmooms
and trainees” office space.

Exciude:

« deprecialion on training rooms.

10d. Payments to Industry Training Bodies
Include:
» donations and membership fees paid to educarion
instittions, trawing centres or ndustry Training Committeas

» purchase of equipment and materiats donated to
outside training institutions.

Exclude:
« foes for tratning courses (report in Question 93

10e. Other (please specify)

Include (for example):

« materigis, consumahles eg stationcry

« books/manuals

« computer based training packages. video 1apes gic
. printing, publishing, photocopying.




11.

Record details relating to employees of this organisation based in New South Wales.

I. Apprenticeships and Traineeships

Apprenticeships

11. Record the number of apprentices
who received pay for any part ol
the last pay perivd ¢ending on or
before 18 August 1989,

Australian Traineeship System

The Australian Trainceship Syslem iy an
ginployment scheme set up by the
Commonwealrih Government s o means ol
entry into non-trade employment for youny
people,

12. Record the number of trainees
employed under the Australian
Traineeship System who
received pay for any part of the
last pay period ending on or
before 18 August 1989,

J. Training Subsidies/Payments Received

13.  Record the subsidies or grants received . Include:
1“"_“ Government sources during the |, erauls received [rom the Government for tormal
period 1 July to 30 September 1989 for

e 1 - raining of employees (cg CRAFL, 1he proportion of
training employees based in New South

Jobstart relating to lormal raining etc 3.

Wales,
Erxelude:
{reparl whole dollurs) i« subsidies received oulside the period - do not apportion
annual subsidics
$ i« subsidiex for costs such as fringe benefits, payroll tax,
' : severance, termmubion, and redundancy peyments
» subsidies Tar oformul training.
14. Recqrd the payments received from ' Include:
outside organisations during the : payments received rom individuals to aitend In-House
- e paymems receny als to att.: - 8
period 1 July to 30 September 1989 Lozmc_ cived irom i "
for allowing their employees to ’ o
attend your In-House courses .
Fxclude:

(et whole ars} S .. .
epurt whole dullars: » subsidies far costs such as fringe benelits. payrol] tux,

severance, ermination and redundancy pa vments.




Record detatls relating 1o the operations of 1his organisation bused in New South Wales.

K. Seasonality in Training

15. tthe period July to September a tvpical
period for training expenditure tor your
organisation during 19897

Y Cro o Question 17 ¢

NO Ga o Question 165

I6. If you answered no to Question 15, is the
period July to September 198% a high or
low period for training expenditure?

High
Low

Please provide comments

Questions 17 to 20 were not included in your Concise Guide 1o the
1989 Training Expenditure Survey.

These have been inciuded following u recent request for some
information on employers’ praclices regarding the Higher Education
Contribution Scheme. Please answer these questions in respect of the
aperations of your organisation based in New South Wales.




Record details relatng to the operations ol thix organisation based in New South Wales,

Oy SR VPR

Ly e T e

.. Higher Education Contribution Scheme

‘The Higher FEducation Contribution Scheme, commonly referred (o as the
‘Graduate Tax', is a new scheme designed to supplement the funding of
higher education in Australia. It requires coniributions 1 be made by
students towards the cost of their higher cducation undertaken {rom the
start ol 19849,

Scholarships/cadetships are educational awards provided by un
organisation to cmployees or non cmployees in order o undertake studies.

Questions 17 - 20 refer to the full calendar year 1989.

17. During 1989, did this organisation
provide any scholarships/cadetships
to any employees or non employees
studying at Tertiary Institutions ?
Inelude:

. . . e = hursaries and study awards

Note: Exelude TAFEs « courses al Universities, Colleges of Advieced
Educaton, Institotes of Technology. Aer . ltural
Cotleges aml Instingtes of Auts.

Yes Croto Question 18 Exelude -
» Courses al TAFTs.

No Ga 1o Question 19

18. bid any of these scholarships/cadetships
specifically include payments for
'GGraduate Tax' ?
Include:

+ whole or part psvment af the ‘Graduate T

Yeu

No




14.

Record details relating to emplovees of this organisanion hased in New South Wales.

19, During 1989 did any employces of this
organisation, other than scholarship
holders/cadets, undertake tertiary

studies 7

Note: Exclude TAFEs

You

Gior o Duestion 20

No Gro o Question 2

20. Did this organisation pay (or intend to
pay) any 'Graduate Tax’ for employces
other than scholarship holders/cadets ?

Noi paying

Paying for:
All employees
undertaking any
tertiary courses
Ontly employees
undcrtaking
specific tertiary
courses

Paying 'Graduate Tax' deht
incurred hefore joining this
organisation for:

all new graduate recruirs

some new graduate
recruits

Other (Please specify)

al]
P,|:|_

Tick more

tnelude:

employees undertaking tertiary studies it their own
tme as well as o work Lime

now recruils who umjertouk lertiary st hes in 1989
prior to joining this orgarnisaion

courses at Universilies, Colleges of Ad canced
Education, Tnstitutes of Technology. Agriculturul
Caolleges and Instilutes ol Arts,

1 Exelude :

courses af TAFEs.

Incinde:

whale or part payment of the "Graduate Tax’,

Exciude:

than one boy

if applicable. ;

persans who are holders of scholarship- or cadetships
provided by this organisarion (report 0 Question 171,




[YSTE

15.
21. How long did it take to complete this
questionnaire? Inetuder
+ the time actually spent working on the guestions,
: reading the insruchions snd obtuining the
Number of Hours information.
Comments

Please provide comments relating to the information sought on this
questionnaire and indicate any specific questions which caused difficulties.




State

NSW

VIC

QLD

SA

WA

TAS

ACT

NT

Training Expenditure Survey Contact Officers

Officer

Geofl Howat
Patrick Powling
Bob i1

Pan] Kafka

Rob Stribling
Chris Carswell
Tony Cheshire

Mick Sullivan

Phone

()2 2684464

03 6157690

07 2226039

0% 2377440

090 32353n2

(M2 205980

062 326175

U89 815222

Fax

02 2643425

U3 6157704

07 2296171

08 2377366

09 3257376

002 346237

062 51548n

DEO 811218

Postal Address

RBox 796, GPO Sydney 2( - ‘
Box 27960Y. GPO Melbourne 2001

Bax 9a 7. GO Brisbane 1001

Box 2272, GPO Adclaide 300]

Box K&8 1, GPO Perth 6|

Box b6A, GPO Hobart 7010

Box 10. PO Belconmen 2t 16

Box 3796, GPO Darwin G401

Reverse charge trunk calls will be accepted




